Client Solution

Industry: Custom Metalwork Collectibles

Company Size: Privately held EPICOR.

Estimated Annual Revenue: Privately Held AUTHORIZED PARTNER

Challenges:

e Current system technology was obsolete and
becoming difficult to attain support

* Major growth of new product lines and current
system required significant changes

* Reporting and analysis for all areas of their business

Solution:

* EpicorE9
e Financials
* Manufacturing
» Sales/Quoting/CRM
e Information Worker
« EPM
* Precise Point of Sale

SECOND
FOUNDATION

Competition:

e Microsoft NAV
Benefit to Client:

* Provide a clear growth platform with current
technology

« Completely integrated systems

* Business Intelligence for better reporting

Benefit to Epicor:

15 Point of Sale

8 data collection — 2 handhelds
* 12 office users

e 125K in NLR




