
Managed Growth
to Boost Your Bottom Line

Being successful and growing a business can present many challenges. When Richard Donnelle of Superior Solutions in 
Cambridge needed help keeping up with his growing industrial cleaning products business, he turned to Second 
Foundation. Superior is a leading supplier of sanitation chemicals, supplies and cleaning equipment. They also 
provide training and consulting services in the area of health and safety. Locations in Cambridge and Barrie provide 
local service to Superior’s customers. “We knew we needed help keeping up with the volume of incoming orders,” 
states Mr. Donnelle. “Second Foundation came highly recommended. So we knew we could trust them to help us 
‘clean up’ our business management systems.” 

The Second Foundation team was there to help. They worked with Superior Solutions to extend the Epicor Enterprise 
solution to provide customer self service ordering over the web. “Second Foundation provides full service support,” Says 
Richard. “Their practical knowledge of both business operations and systems allow them to step in, and go beyond the
normal accounting and shipping aspects of ERP software to quickly help service our customers’ requirements. This 
solution gave us the ability to respond to our growth and provided our customers improved service all without having 
any negative affect to our day-to-day business.” 
Second Foundation will help you support, grow, update, or replace your business processes and systems. 

Call us today to fi nd out how we can help you with your business. 

“Their practical knowledge of both 
business operations and systems 

allow them to step in, and go 
beyond the normal accounting and 
shipping aspects of ERP software to 

quickly help service our 
customers’ requirements.”

-Richard Donnelle, President, 
Superior Solutions
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