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December 17, 2002

It is with a great deal of pride, pleasure and excitement that | wish to announce... for

the second year in a row... that we have WON one of the highest awards in the land...

“Canada’s 50 Best Managed Companies”

Each year, Deloitte & Touche, CIBC, Queen’s School of Business and National Post
conduct a nationwide search for Canada’s best-run companies. Several thousand
are nominated and an independent judging panel selects the TOP 50. There is no
Top 10 or Top 5; you're either in the group of 50 or not at all, because they’re not
ranked after that! The review process is very comprehensive, so we are honoured to
be considered amongst the TOP 50.

The National Post is running feature stories on the Top 50 in tomorrow’s edition
(Wed. Dec. 18™). To show our appreciation, we renewed our ad from last year
congratulating everyone involved in winning this prestigious award...

i.e. Head Office Personnel
Regional Office Personnel
Franchisees
Product Consultants
Suppliers

TOGETHER... WE ARE THE BEST! Tell your friends... tell the world!

An incredibly Proud Coach of
the World’s Greatest Team!
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